
Federal Communications Commission
445 12lb Street SW
Washington. DC 20554

Dear FCC: CO Docket 03-123

It is my lDIderstanding tbat lbe Federal CommunicaliOllS Commission is consideriDg a change to Video
Relay Service tbat would~ discounge Ihe investment> tbat have improved VRS service, and delay
even further Ihe"functional equivalence" mandated by1he Americans with Disabilities Act.

VRS is a life altering technology fur a deafpenolL Itallows communication iD American Sign
Language, Ihe nalivelanguage ofa deafperson, over cIis1lonce, something tbat no _ technology allows.
The passage of Ihe provision iD the Americans with Disabilities Act requiring timctional equivalence Wll9

a lanclm.rIt fur improving Ihe lives ofdeafpeople. While VRS holds Ihe promise oftrue functional
equivalence, there is still mllCb to be done to reach tbat goal, to improve VRS servic:e and make it
available to more deafpcoplo.

The FCC provided a stable, predictable, and filir rate plan to VRS provid... iD 2007 tbat was to last fur
three years. Atlhe time, Ihe FCC staled clearly tbat one ofthe motivations bebiDd lbe three~ rate plan
was to _ provid... to iDvest iD better VRS service, better technology, and better inteJpt-" It i.
apparent to VRS users that VRS service is improving. Wail times for calls are shorter. videophones arc
substantially improved, 911 emergency service is now provided, iDdividual telephone numbers are now
available, and ""'1IIIdaStaDd tbat ' .....cb is IUIderway on IeCbooIogy tbat will improve VRS even more.

It is """'iDbble to me tbat Ihe FCC wonId iDtenlionalIy bmt deaf people by unden:nIIing VRS. Instead
Ihe FCC should be demanding mono improvement> iD VRS. At a time when Pn:aident Oboma is iDsisting
on Ihe availability ofbroodbaDd, particularly fur vulnerable populationa like the deaf, it is astonishing lbat

IheF<X:.~be!!"'!!!!!8 in tho """...dkcg;"", _g_ooa broadband lIlOIVice lilre VRS tbat-is
absolnmJy .......na' to Ihe deaf.

The FCC committed to a three~ rate plan to improve VRS service, and it baa wodccd. How can the
FCC now suggest that it is going to RlIJege 00 that commitment?

I urgr; you as stIuDgIy. I em to DOt shut down 1hc iDvatnwW aDd improYaDails ill~ IDd instead to
make _ VRS available to more deaf people.

Sincerely,

Name.11Jrt:..Mf- f:IIl~(l...-,r;g S_Add=;: /£l'l ,pjIl!11# - Lhl.:I:,Cl

CitY. State, Zip Code 1':P'"1'XNJ'.,,,-1.. 4/),&/-'I=

E-mail Address:_-L14~~

cc: Semltor Tom Haiti", Iowa


